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Navigate Our Complex Health Care Delivery System
with Focus On Your Best Health
Focus On YOUR BEST HEALTH: A Smart Guide To The Health Care You Deserve,
written by Glenda F. Newell, M.D. and Brenda B. Spriggs, M.D. MPH MBA, is aimed
directly at health care consumers, giving them tools that will guarantee success in
navigating our complex health care delivery system.
“We take our readers behind the scenes, examining the barriers patients solutions that
will ensure timely, quality health care,” said Brenda B. Spriggs, M.D.. “This first-of-akind book systemizes our passion for teaching patients to be intentional and purposeful
about their health care needs. As physicians and professional patient advocates, we
present an insightful and balanced approach to this important work.”
Drs. Spriggs and Newell share their clinical experiences from academic settings, private
practice, community clinics and pre-paid health plans to offer practical and effective
solutions to the common problems experienced by health care consumers.
“We are looking to coach and guide you through the medical maze, giving you the
confidence to question “authority”, to expect the best care, and to be an active participant
in your medical management,” said Glenda F. Newell, M.D.. “Focus On YOUR BEST
HEALTH highlights the most common barriers faced by health care consumerscommunication, navigation, and advocacy.”

Focus On YOUR BEST HEALTH intends to change the paradigm, demystify the language
of medicine, debunk the many myths about medical care, and put the patient on terra
firma to survive the ‘new normal’ of health care. This is a significant step toward
breaking the tendencies of resignation and acceptance by patients of less than optimal
medical care. Focus On YOUR BEST HEATH places patients at the center of this medical
universe, gives them the tools and knowledge to make smart choices about their health
care, and allows them, as these authors envision, “To experience clinical outcomes of the
best kind.”
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Dr. Brenda B. Spriggs, M.D. MPH MBA has a diverse background in clinical
medicine, medical education, and non-profit initiatives. She is a recognized expert in the
field of rheumatology and is a seasoned health care professional with a broad range of
industry experience as an academic professor, clinician, specialty division chair, health
care consultant and lecturer. Dr. Spriggs established a private
rheumatology/immunologyfocused practice while teaching at Children’s Hospital, San
Francisco and the University of California, San Francisco, where she was conferred the
status of Clinical Professor Emerita in 2006.
As a faculty member at the University of California, San Francisco, she served as faculty
advisor for the UCSF/N.I.H. rheumatology fellows, liaison for Robert Wood Johnson
fellows, and medical school lecturer. As a regional Rheumatology Medical Coordinator,
she was charged with implementing the clinical/teaching component of the National
Arthritis Act in Northern California and the Central Valley. The two-year pilot project,
conducted in clinics throughout the region served as a model for delivery of effective,
coordinated rheumatologic care and teaching of residents, community practitioners and
allied health professionals. As rheumatology division head at Children’s Hospital, San
Francisco, she formalized the division of rheumatology, implementing a robust clinical
rotation and facilitating alliances for medical resident training at the University of
California, San Francisco. She is the co-author of a number of scientific papers on
systemic lupus erythematosus and Reiter’s disease, and has served as consultant and
lecturer for the Arthritis Foundation and the Bay Area Lupus Foundation.
Dr. Spriggs’ commitment to improving access to timely, quality medical care for health
care consumers goes beyond the institutions she has served during her professional
clinical career. She has demonstrated her passion for quality health care by serving on
numerous health-related boards and has served on an international level as Citizen
Ambassador for the Gore/Mbeki prototype delegation of the People to People
International program in South Africa. She is the co-founder of Newell & Spriggs
Consulting, LLC, a healthcare company dedicated to meeting the evolving needs of
patients and all consumers in the healthcare marketplace. The services include health care

coaching, advocacy, and workplace wellness programs, customized to increase workforce
engagement and productivity.
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our communities- causes about which she is passionate. Dr. Spriggs is the recipient of
numerous awards for teaching excellence, professional achievement and many notable
academic honors.
Dr. Spriggs received her B.S. in Biology from Fisk University, her M.D. from Meharry
Medical College, and her rheumatology training as an N.I.H./UCSF fellow at the
University of California, San Francisco. She is a Fellow of the American College of
Physicians and a Fellow of the American College of Rheumatology. She received a
Master’s of Public Health for health care executives from the University of California
Los Angeles and an MBA from the Peter F. Drucker and Masatoshi Ito Graduate School
of Management, Claremont Graduate University.
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Glenda F. Newell, M.D. is a board certified physician in Internal Medicine and a media
spokesperson whose opinions on new advances in medicine and controversial medical
issues have made her a valued medical expert. Dr. Newell has exemplified her
exceptional talent to engage audiences in discourses about tough and complicated
medical and health topics. Her audiences have included faith-based and professional
organizations as well as local, regional and national medical organizations. Having
served as a local health commissioner as well as president and secretary of local and
regional medical societies, she is a much sought after speaker for youth groups and nonprofit organizations that mentor pre-med and medical students. Dr. Newell has served as
a medical consultant in various healthcare settings inclusive of ambulatory teaching
clinics, private practice and physician foundation clinical practice. She is the Former
Medical Director of Primary Care Services for one of the leading and cutting edge nonprofit medical organizations within the United States. Dr. Newell has received acclaimed
recognition for her work as the healthcare educational consultant for a major international
philanthropic organization. She has traveled abroad to Africa where she has assessed
methods of supporting the delivery of safe and effective health care to the women.
She is a native of North Carolina and a graduate of Miss Porter’s School. She received
her medical degree from the University of Cincinnati of School of Medicine and her B.S.
in Biology from Tufts University. In 2005, Dr. Newell received certification in Physician
Leadership in Managing Ambulatory Care from the Harvard School of Public Health.
Dr. Newell’s diversified experience practicing medicine in the public and private sector
for the past 28 years has given her the inspiration and the vision to co-found her own
healthcare consulting business, Newell & Spriggs Consulting. She believes that health
literacy; self-empowerment and initiative are required to create a culture of wellness
within your work and home environment. One aspect of her company focuses on teaching
the tools that will result in effective communication, savvy navigation and appropriate
advocacy. Dr. Newell’s personal experiences as an advocate and navigator for her friends
and family over the years have affirmed for her the necessity for consumers of health care
to acquire these skills.
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BEST HEALTH which is a smart guide to practical solutions for medical problems faced
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United Fund, John Hale Medical Society and Cinnamongirl, Inc. She is a member of
Alpha Kappa Alpha Sorority and serves as the National Vice President of the Links,
Incorporated and the Links Foundation, Incorporated. She is a mother of four children
and is married to Robert L. Harris, Esquire.
Take Charge of Your Health is her motto. She believes that it is up to you to attain the
highest quality of health care and the best outcomes for you and your family.
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Sample Interview Questions : FOYBH

1. Why did you decide to write this book at this time?
2. It appears that good/effective communication is a key focus of your book. Is that
achievable in today’s health care system? Is it even realistic?

3. Who is your target audience?

4. How do you hold the reader's interest/ make your message relevant?

5. You talk about patient advocacy as an emerging trend. Could you elaborate on how
all health care consumers can benefit from this? How accessible is this service?

6. How does your book relate to the Affordable Care Act?

7. How will the implementation of the Affordable Care Act impede or assist those who
choose to take charge of their health?

8. What were your greatest challenges in getting the book completed?

